MOBILE FACILITED INSURANCE PRODUCTS
AND SERVICES

Ghana NHIS Initiatives



Introduction

- 1 Billion Mobile Phones in Africa
- Phenomenal Penetration/Acceptance
- Catalysing ACCESS to:

- Information (Market Prices)
- Finance (Mobile Money)

- Health (Life Saving Advice)
- Infotainment (Radio)

- Mobile Phone Technologies
Vehicle for Social Transformation




NHIS Mobile Tech Initiatives “'?NHIS
The Objective: The Context:
To provide Financial ACCESS by e 160 District Offices
REACHING OUT to the People, e 500 VSAT locations
providing INSTANT Subscription Services and e 3,500 Health Facilities
EMPOWERING them with Information while e 25 Million People
AUTHENTICATING encounters e 42% Coverage

e 11% Indigent

MOBILITY
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Initiatives

 Mobile Registration

e NHIS Authentication System
* NHIS ePayment Architecture
 Enrolment of the Poor

e BeamUp Application

e Outlook 2016—>
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Online Mobile Registration
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NHIS Mobile Registration Outreach

NHIS Mobile Registration Kit
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Initiatives

 Mobile Registration
e NHIS Authentication System
* NHIS ePayment Architecture

e Enrolment For Poor — Mobile
Application

e BeamUp Application
e Outlook 2016—>

BMS Authentication Device
(Tablet, Fingerprint reader, card reader)

“INHIS




NHIS Authentication System

e NHIS subscribers are verified by a BMS
Authentication Device at the Provider Site

e Claims Check Codes (CCC) are generated for Health Facility
successful authentications Attendance

Identified and
Authenticated

 NHIS subscribers access healthcare using the l

CCC

rg\%% {emmmm | Generate CCC
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Y NHIS
Initiatives

 Mobile Registration

NHIS ePAYMENT

 NHIS Authentication System

2. Renewa I

3. Replacement

 NHIS e-Payment Architecture
 Enrolment of the Poor

e BeamUp Application

e Outlook 2016—>
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NHIS ePayment Architecture “VNHIS

# airtel
money

Retail

Outlet ey s NIB epay.gov.gh Voucher
Payment .
Modes [ POS ] [ Mobile] [ Bank ] Web [ Other

eTranzact Mobile Wallet
Processors Payment Gateways
[ *Industry regulated/certified processors
A2
Aggregation NHIA Transactions |
(NHIA) Bank(s) Platform
Reports
\, A4
Back _

NHIA > Office Front Office

[
\ Bl/Dashboard )
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NHIS Mobile Payment Process Flow NHIS

Subscriber Makes Veriy e-pavrment Detai NHIA Payment Portal
erity e-Faymen etalls
Payment on Mobile > Update e-Payment . LAk > reviews payment and
Money Platform Database with “ Zero/Bank Payment Details generate Receipt
payment details Load e-receipt (GCR) Details
Airtel
MTN
Vodafone
Tigo
Update Mobile . r:ca)::ende:;SNal-:?A Update BMS with
Money Wallet Receipt Details
Bank Account w
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Initiatives

Mobile Registration

NHIS Authentication System
NHIS ePayment Architecture
Enrolment of the Poor

BeamUp Application
Outlook 2016—>

~YNHIS

# Enumerated Households

Philip Amoaning (AGENTL)

Fatimah Mohammed (AGENT4)

~ & w O o

Elizabeth Djanie (AGENTE)
Maud Amengor (AGENTE)

W O N O N b W R ey

QR% Erors Last Login

21-)an-2016 09:32:46
D6-Jan-2016 12:33:18
22-Dec-2015 09:39:58
26-Jan-2016 08:40:47
26-Jan-2016 07:43:36
27-Jan-2016 08:52:17
27-Jan-2016 09:59:44
26-Jan-2016 09:24:21

[@ Download to Excel & Refresh
Last Submission Last Location
16-Jan-2016 04:14:26  5.5846, -0.1277
01-Dec-2015 09:33:48  0.0000, 0.0000
23-Dec-2015 15:53:36  5.6060, -0.0803
27-Jan-2016 15:25:03  5.5791, -0.1028
27-Jan-2016 14:39:13  5.5781, -0.1028
27-1an-2016 15:18:48  5.5785, -0.1030
27-Jan-2016 13:32:53  5.5773, -0.1066
27-Jan-2016 14:03:13  5.5773, -0.1039

WPy pUBLIBg 108007 JOjESMLNUG

Rosamond Obeng (AGENT10)
Joseph Quansah (AGENT12)
Samuel Aculley (AGENT7)
Theophilus Darkwa (AGENTS) Offline
Bemard Budu (AGENT14)
Eugene Barfour (AGENT11)
Bridgette Agbolosu (AGENT16)
Ebenezer Acquah (AGENT13)
Emmanuel Koby Mensah (AGE... m
Theodora Kunyegbe (AGENT15)
Stephen Bortsie (AGENT20)




Enrolment For Poor — Mobile Application

Ver 0.0.1 Build 231

Praescient ¥ SDT - © 2015. Praescient - Social Development Tools. All Rights Reserved.

Go Fullscreen

fXY) MINISTRY OF GENDER, CHILDREN y =
3 ¥ Soci proTeCTION “INHIS AHME¢®
» V AFRICAN MEALTH MARKETS FOR EGUITY
& william.sam@agumenlabs.com © Close All Tabs | @ Change Password | £ Friday, 29 Jan 2016 | ® 12:20:12PM | & Sign Out
» Dashboards
=
% Overall Targeting Progress Overall Qualifying Rate Enumerated Members Age/Gender in Enumerated Households Qualified Members Age/Gender in Qualified Households
1]
ENUMERATION GOAL ENUMERATED HOUSEHOLDS TOTAL MEMBERS 12‘:‘; TOTAL MEMBERS x
320,654 7,291 25201 _ 4527 1% I
M M
ENUMERATED HOUSEHOLDS QUALIFIED HOUSEHOLDS FEMALE MEMBERS 7.5K l _— FEMALE MEMBERS 1K -
5K
7,291 619 13,893 (65%) . a 2,641 (568%)  =o /A
TARGETING PROGRESS QUALIFYING RATE MALE MEMBERS [i] _I T T — MALE MEMBERS i] -:' T T — —_'_
2.27 % 8.49 % Sa? O LRI
Enumerator/Device Status ONLINE OFFLINE 2 INACTIVE
Targeting Progress by District ® Targeting Details for LEDZOKUKU-KROWOR Qualifiying Rate by DISTRICT
#  District Goal  Actual Progress QR % #  Community Targeted Qualified QR % Bolaln
“r gatanga —
1 Ledzokuku-Krowor 44,583 7274 | 1632 | 851 1 AIRPORT CITY 1 0 X  «osena Nankena East -
2 Ashaiman 37,354 0 2 AIRPORT HILLS 3 0 Afigya Kwabre —
| 000 | 000 | [ 000 | o]
3 Adaklu 12,598 [ 000 | 000 [EERNGEE 70 18 [ 2571 East Akim
4 Ho 53,180 0 mm 4 NUNGUA 5421 461 | 850 Fanteakwa -
Ho
Fanteakw 21,245 0 KPOI GONN
5 Fanteakwa : [ 000 | 000 [NEREECOIEY Y 000 | Adaktu |
6  East Akim 32,840 0 mm 6 OTELE 0 0 m Ashaiman -]
7 Ejisu Juaben 28,120 0 7 OTINSHI 0 0 Ledzokuku-Krowor
8  Afigya Kwabre 26,629 [ 000 [ 000 [MENEEET 0 (N 0.00 | 0 1K 2K 3K 4K 5K 6K 7K 8K
9  Kasena Nankana East 21,505 [ 000 | 000 [ECEERIESEG 1,72 138 | 702 Households
10 Bolgatanga 42,600 o 000 [ 000 | | M cuaifis [ NotQualfied |




Initiatives

 Mobile Registration
e NHIS Authentication System
* NHIS ePayment Architecture

e Enrolment For Poor — Mobile
Application

e BeamUp Application
e Outlook 2016—>




Beamup Application
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Provides information on

Hospital Search —

SearchMedication —

Search Criteria

Search By Name of Drug All Hospitals M
. Within

e NHIS and Non-NHIS accredited Paracetamol Suppository 125 mg 50km v

Health  providers  within o s Provds o0

. . . Select Medication Type v SEARCH
selected radius nationwide % NHIS Covered Only
SEARCH

i MediCineS Covered by NHIS Carbocisteine Paediatric Syrup 125 mg/5 mL
* General information on NHIS \ y &
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Outline VNHIS

 Mobile Registration

e NHIS Authentication System
* NHIS ePayment Architecture
 Enrolment of the Poor

e BeamUp Application

e Outlook 2016->
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Outlook 2016 ~YNHIS

Challenges

= Weak Signal Coverage in remote areas

» Sustained Device Performance




Outlook 2016

Prospects

" Focused rollout of the Mobile services

" Intuitive Mobile Apps for everyone

= Ways to Extend services at minimal costs

" Thriving on continuous Innovation

~YNHIS
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Y NHIS

Thank You
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